
Gas Distribution Information Disclosure Determination 2012, section 2.4.12 and 2.4.17 
Prescribed Terms and Conditions of New Non-Standard Prescribed Contracts 
Vector Limited for the Disclosure Year ending 30 June 2022  
Prescribed term (a) 
Describe the goods or services to be supplied under the 
contract 

The Distributor will: 

• Make the Network available for the conveyance of gas to the Point of Connection; 

• Maintain and operate the Network; and  

• Provide any other services agreed by the parties in writing, 
(together, the “Network Services”. 

• In providing the Network Services the Distributor will comply with Good Industry Practice. 

Prescribed term (b) 
Describe the quantity or amount of these services 

Contract has specified an Annual Nominated Quantity in GJ (included for information purposes only): Nominated 
Annual Quantity (NAQ) is recorded as 181,236 GJ per year. 

Prescribed term (c)ii 
Specify, determine, or provide for the determination of the 
timing of payment for those goods or services 

The settlement date is the 20th day of the month, or if the 20th day of the month is not a working day, the first 
working day after the 20th day. 

Prescribed term (c)iii 
Specify, determine, or provide for the determination of the 
security for payment for those goods or services 

The Customer agrees that it will procure a guarantor to guarantee payment of the Charges on the terms of a 
guarantee in a form acceptable to the Distributor. 

Prescribed term (c)iv 
Specify, determine, or provide for the determination of the 
GDB’s obligations and responsibilities (if any) to consumers 
in the event that the supply of gas lines services to 
consumers is interrupted. 

The Distributor will provide a 24-hour help desk, general enquiries and fault reporting service to the Customer on 
a phone number provided by Vector from time to time. 
Faults and General Enquiries: ph 0508 VECTOR (0508 832 867) 
Gas Emergency: ph 0800 764 764 
 
Where the Distributor plans to undertake planned maintenance on the Network that requires an interruption to 
the supply of gas to any Point of Connection, the Distributor will use reasonable endeavours to notify the 
Customer so that the Customer will receive reasonable notice prior to the interruption. 

2.4.17 (1) - The maximum hourly amount of gas (in 
gigajoules) to be conveyed to the consumer under the 
contract, or (if the amount is not quantified in the contract) a 
reasonable estimate of that amount based on the duration 
of the contract; 

1,828 GJ 

2.4.17 (2) - The pressure or pressures at which the gas is to 
be supplied or conveyed under that contract, or (if the 
pressure is not specified in the contract) a reasonable 
estimate of that pressure 

330 kPA 

 


