Gas Distribution Information Disclosure Determination 2012, section 2.4.12

Prescribed Terms and Conditions of Modified Non-Standard Prescribed Contracts

Vector Limited for the Disclosure Year ending 30 June 2023

Template non-standard contracts as have been modified during the disclosure year

2.4.17 (1)

2.4.17 (2)

Prescribed term (a)

Prescribed term

(b)

Prescribed term

©)ii

Prescribed term

@)iii

Prescribed term (c)iv

The maximum hourly amount
of gas (in gigajoules) to be
conveyed to the consumer
under the contract, or (if the
amount is not quantified in
the contract) a reasonable
estimate of that amount
based on the duration of the
contract;

The pressure or pressures at
which the gas is to be
supplied or conveyed under
that contract, or (if the
pressure is not specified in
the contract) a reasonable
estimate of that pressure

Describe the goods or services to be supplied under the
contract

Describe the
quantity or amount
of these services

Specify, determine,
or provide for the
determination of the
timing of payment
for those goods or
services

Specify, determine,
or provide for the
determination of the
security for payment
for those goods or
services

Specify, determine, or provide for the determination of the GDB'’s
obligations and responsibilities (if any) to consumers in the event
that the supply of gas pipeline services to consumers is interrupted

Contracted:
Maximum Hourly amount
of gas GJ

Pressure kPa

Distribution of Gas from a specified Receipt Point to
a specified Delivery Point for a specific End User

Contract has
specified an
Nominated Annual
Quantity in GJ

1,500 400
350 35
750 200
250 400
726 550

1,218 550

2,825 scm 400

525 scm 400
5,000 1,900

3,125 scm 300

The Distributor will provide the Core Services and any
agreed Value Added Services.

Core Services include:

¢ Maintain a connection to the relevant Transmission
System at each Injection Point;

e Make the Network available for the conveyance of
Energy from the Injection Points to the Points of
Connection;

e Maintain and operate the network in accordance with
Good Industry Practice;

¢ Allow End-Consumers’ Equipment and the Retailer's
Equipment to be connected and disconnected from
the Network in accordance with the Agreement;

¢ Determine and publish Losses and Loss Factors
annually providing the Distributor has all the relevant
consumption data from at least 90% of all Points of
Connection on the relevant consumption data from at
least 90% of all Points of Connection and the relevant
network; and

Comply with obligations, and retain the rights, of the

Distributor in the Quality of Supply.

115,864

45,000

93,770

20,000

66,109

121,095

127,414

59,886

1,260,963

500,000

Later of the 20th of
the month the
Invoice is issued or
10 Business days
after the Receipt of
the Invoice.

Either hold a Credit
Rating of at least
BBB- (S&P or
equivalent); or a
cash bond; or
unconditional
payment guarantee;
or unconditional
third party payment
guarantee; or
security bond for
1/6™ of the previous
12 months’ charges.

Module 5 Part2 & Part3 —

The Distributor will, within 5 minutes of first becoming aware of an
Area Network Fault, communicate as much of the following
information as possible to the Retailer:

- That there has been a fault;

- A general description of the area affected;

- The cause of the fault;

- The expected time of restoration of supply; and

- Whether to stop logging calls.

The Distributor will, within 5 minutes of new information becoming
available and at intervals no longer than 30 minutes, until a firm
restoration time has been advised, provide the Retailer with an
update on the status of the fault.

Where the expected restoration time is likely to be exceeded, the
Distributor will inform the Retailer of a new expected restoration
time.

This will be done not less than 10 minutes before the existing
restoration time elapses. The Distributor will supply the Retailer,
within 5 minutes of a full or partial restoration of supply.




‘Non-template’ non-standard contracts as have been modified during the disclosure year

Gas Distribution Information Disclosure Determination 2012, section 2.4.12

Prescribed Terms and Conditions of Modified Non-Standard Prescribed Contracts

Vector Limited for the Disclosure Year ending 30 June 2024

Modified non-standard Agreement

Prescribed term (a)
Describe the goods or services to be supplied under the contract

The Distributor will:

e Make the Network available for the conveyance of gas to the Point of Connection;

e Maintain and operate the Network; and

e Provide any other services agreed by the parties in writing,

(together, the “Network Services”.

In providing the Network Services the Distributor will comply with Good Industry Practice.

Prescribed term (b)
Describe the quantity or amount of these services

Contract has specified an Annual Nominated Quantity in GJ (included for information purposes only): Nominated Annual Quantity (NAQ) is recorded as 181,236 GJ per year.

Prescribed term (c)ii
Specify, determine, or provide for the determination of the timing of payment
for those goods or services

The settlement date is the 20th day of the month, or if the 20th day of the month is not a working day, the first working day after the 20th day.

Prescribed term (c)iii
Specify, determine, or provide for the determination of the security for
payment for those goods or services

The Customer agrees that it will procure a guarantor to guarantee payment of the Charges on the terms of a guarantee in a form acceptable to the Distributor.

Prescribed term (c)iv

Specify, determine, or provide for the determination of the GDB’s obligations
and responsibilities (if any) to consumers in the event that the supply of gas
lines services to consumers is interrupted.

The Distributor will provide a 24-hour help desk, general enquiries and fault reporting service to the Customer on a phone number provided by Vector from time to time.
Faults and General Enquiries: ph 0508 VECTOR (0508 832 867)
Gas Emergency: ph 0800 764 764

Where the Distributor plans to undertake planned maintenance on the Network that requires an interruption to the supply of gas to any Point of Connection, the Distributor will use
reasonable endeavours to notify the Customer so that the Customer will receive reasonable notice prior to the interruption.

2.4.17 (1) - The maximum hourly amount of gas (in gigajoules) to be 1,828 GJ
conveyed to the consumer under the contract, or (if the amount is not

quantified in the contract) a reasonable estimate of that amount based on the

duration of the contract;

2.4.17 (2) - The pressure or pressures at which the gas is to be supplied or 330 kPA

conveyed under that contract, or (if the pressure is not specified in the
contract) a reasonable estimate of that pressure.




